Welcome IBEW, Local 164 Members:

Welcome to Horizon Health Center. We are honored that your Local 164 Health Fund has chosen
us as your Premier Health Care Provider. Our goal is to provide the highest quality care for all of
our patients in a timely and respectful manner.

We will do our best to provide you with same-day office visits and accept walk-ins for first
available slots for all sick visits. You will need to bring your insurance card and a photo ID with
you for each appointment. Please let our staff know if you have had any information changes
since your last appointment.

As a preferred Member you are entitled to:

. Zero copays for Medical Services

. Zero copays for Pharmacy* — up to a 90 Day Prescription Supply

. Your own dedicated healthcare team with doctor, nurse and health coach

. Through our Healow app you will have access to all your health records from your phone

Your Concierge Manager is

Loida Colon who can be reached at (201) 209-2309 and after hours (551) 697-8582 or email at
lcolon@horizonhealth.org.

We offer the full range of primary care, family medicine, OB/GYN, pediatrics, cardiology,
endocrinology, podiatry, pulmonology, acupuncture, and dental all at your fingertips.

On your first visit, please bring all of your prescription and over-the-counter medications with
you. If you need to reach the physician after hours, you can reach our answering service at (201)
451-6300. Our office hours for patient care are 8:30 — 7:00 pm Monday through Friday.

*Does not apply to prescriptions for controlled substances and does not apply to prescriptions for
certain specialty & other items.
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Horizon Health Center is affiliated with Barnabas, Hackensack, University and Robert Wood
Johnson. Our patients will have access to LabCorp services on site and imaging resources. Our
clectronic medical record allows us to receive patient results quickly and efficiently through our
direct link. This is an important resource in meeting our goal of providing high quality care in a
timely manner.

Welcome to our practice and thank you for choosing Horizon Health Center for all your health

care needs.

Sincerely,

Marilyn Cint

President and CEO
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